TONG CONG TY TAN CANG SAI GON
SAIGON NEWPORT CORPORATION

CUSTOMER HANDBOOK



SAN SANG, NHANH CHC')NG,,LINH HOAT,
KIP THOI, HUONG DEN KHACH HANG




Hotline:

1800 1188 (mién cudc) - ,
Email: ttcskh@saigonnewport.com.vn CH AM SOC

Live chat: www.saigonnewport.com.vn e N
KHACH HANG
(2417)

Gng Cong ty Tan Cang Sai Gon - CAM NANG KHACH HANG 3



LICH 2019

H

28

1

13

25

20

6

2

13

9

20

16

27

23

29

12

14

26

21

1/2

13

15

27

22

30

12
19

14

21

~o3N W

16

1
18

30

25

30

11
18

14

21

Cn

27

10
17

12
19

31

26

Cn
1/4
12
19

15

22

30

11

14

25

21

2712

=~ 0

15

1

18

29

25

4
2
11

9

18

16

25
2

CIEIIGEIIATa Cang Sai Gon - CAM NANG KHACH HANG

13

1

18

27

25

27/12

15

1

18




®

11

15

22

25

29

10

13

17

24

27

14

16

23

28

30

14

16

23

28

110

4
9
11
16
18
23
25
30

LICH 2019

SRS~ @

6

1

13

18

20

25

27

2

Cn
1

6/11

8

13

15

20

22

27

29

4

Téng Cong ty Tan Céng Sai Gon = CANI NANGIKHACHINANGINE)




LICH 2020

H B T N S B Cn H B
1121345
712 8 9 10 1
6789|1011 12| |3 |4
12 13 14 15 16 17 18 10 1
13 |14 |15 16| 17| 18] 19| |10 |11
19 20 21 22 23 24 25 17 18
20 |21 (22 23| 24| 25| 26| |17 |18
26 27 28 29 30 7 2 24 25
27 |28 |29 |30 | 31 24 |25
3 4 5 6 7 2 3
H B T N S B Cn H B
30 |31 1
7 8 8/2
2134|567 8| |67
9 10 1 12 13 14 15 14 15
9 1011 |12| 13| 14| 15| |13 |14
16 17 18 19 20 21 22 21 22
16 |17 |18 19|20 21| 22| |20 |21
23 24 25 26 27 28 29 28 29
23 |24 |25 | 26| 27| 28| 29| |27 |28
30 113 2 3 4 5 6 5 6
H B T N S B Cn H B
10203 11]2
9/4 10 1" 10/4 1
4 5|6|7|8/ 9|10 |89
12 13 14 15 16 17 18 17 18
11 |12 |13 |14 |15| 16| 17| |15 |16
19 20 21 22 23 24 25 24 25
18 119 |20 | 21| 22| 23| 24| |22 |23
26 27 28 29 30 1/4 2 2 3
25 |26 (27 [2829| 30| 31| 29|30
3 4 5 6 7 8 9 9 10

OIEEIEEIIATA Cang Sai Gon - CAM NANG KHACH HANG

15

13
20

29

27




20

14

27

21
28

12

18

10

25

24

10

19

11

26

25

1

20

12

27

26

12

21

13

28

20
27

13

7
22
14
29
21

7
28
14

Cn
1

16/9

8
23
15
1410
22
8
29
15

19

12

26

26

10

7
23
14
1711

21
8
28
15

2%
15
2
22
9
29
16

21

14

28

21
28

12

LICH 2020

S

1/9

Cn

Cn

22
13
20
27

14

Téng Cong ty Tan Céng Sai Gon = CANI NANGIKHACHINANGING)







MUC LUC

Cam nang tin nhin 10
Danh ba 08
- Danh ba dién thoai cac don vi tai Cat Lai 12
- Danh ba dién thoai van phong cac hang tau tai Cat Lai 15
- Danh ba céc co quan Hai Quan 17
- Danh ba cac co quan chuyén nganh 18
Huéng dan khai bdo thu tuc & thanh toan qua eport 19
Quy trinh khai thac 21
- Céc chit viet tit 22
- Nhan nguyén container hang nhdp 23
- Ha bai cho xu3t container hang 24
- Nhan container réng 25
- Ha container rong 27
- Hang nhap tai xust 28
- Kiém héa hang xuét tra vé sai cang 29
- Chuyén container hang xuat sang bai dong hang
dé kiém hda, rut rudt, sang container 30
- B6 sung sau closing time 31
- Chuyén container rét tau, ngang tau 32
- D6i cAng chuyén tai 33
- LAy container hang xuét ra khéi cang 34
- C4p lai phigu xut nhap bai lan 2 35
- Diéu chinh s8 container, s6 seal sai sau khi d& ha bai 35
- Cap lai phigu giao nhan container (EIR) 36
- Ha container hang xust phét sinh kiém héa 37
- Quy trinh rdt rudt container hang nhap tai kho CFS nhap 38
- Quy trinh kiém hoa tai kho CFS 38
- Quy trinh cang giao hang cho chd hang tai kho CFS nhap 39
- Quy trinh ch( hang giao hang cho kho CFS xuat 41
- Quy trinh déng container hang xuat tai kho CFS xuat 42
FAQs 44
Quy dinh an toan tai cang 48

Téng Cong ty Tan Céng Sai Gon = CANI NANGIKHACHINANGINE)



Soan tin nhan gui

81 88 dé tra

cliu cac thong tin sau:

CAM NANG
TIN NHAN

STT UNG DUNG CU PHAP TIN NHAN

1 Tra thong tin hang nhap SNP TTN <SO CONT>
2 Tra thong tin hang xuat SNP TTX <SO CONT>
3 Tra thong tin cont rong SNP TTR <SG CONT>
4 Tra thong tin tau SNP TTT <TEN TAU>Tén tau viét day

dd, bao gom ca ddu cham néu co, co
thé viét lien, khong khoang cach

5 Tra thong tin hang kho SNP KHN <SO CONT>

(COMEIGORGNTan Cang Sai Gon - CAM NANG KHACH HANG



*Luuy:

- Théng tin hang nhap, xuét, réng cé gia tri trong thai gian 30 ngay ké tir ngay

tau cap.

- Théng tin tau c6 gia tri -7/+2, trudc 7 ngay va sau 2 ngay ké tir ngay tau cap.
- Tin nhan gui dén khéng phan biét chir hoa hay chir thudng.

- Do dai téi da ctia tin nhan 1a 160 ky tu (ké ca khodng trdng va ky tu xuéng dong).
- Méi tin nhan chi dugc mét container hodc mot tau.

- MUc phi: 1.000 VND/ tin nhan

CNT: TCLU8715550
VT:M11-06 01 2
Ngay cap: 11/03/15
Tau: King Bruce

Cont trén tau sé hién thj théng tin vi tri:
VT:-01 03 06

CNT: NYKU7942117
VT:1L29-5001 3
Ha: 16/03/15

TLHQ: Thanh ly Hai quan
-N (No) = Chua
-Y (Yes) = Roi

TLHQ:N Ha: Ngay HBCX
Tau: APL Latvia

CNT: AKLU6000444
VT: CL D21-09 06 02
Ha: 27/02/15
TLHQ:N

Tau: APL Latvia

Cong: B - Le Phung Hieu
Ngay cap: 17/03/15 12:00
Ngay roi: 18/03/15 02:00
PortCLT: 16/03/15 20:00
DepotCLT: 16/03/15 20:00

PortCLT: Closing time tai Cat Lai
DepotCLT: Closing time tai Depot

So cont: BMOU4229070 Tin nhén sé tra |i tuy theo tinh trang hién
Nhan vien: Doan Thuy Trang tai cla cont:

Ngay nhap: 03/03/2015 - Hang da vao kho

Ngay tau: 25/02/2015 - Hang da vao kho va da in phiéu xuat kho
Hang da vao kho - Hang dugc 1én ké hoach nhap kho

- bang rut hang khai container

Téng Cong ty Tan Céng Sai Gon = CANI NANGIKHAGHINANGINEE)



DANH BA DIEN THOAI CAC DON VI TAI CAT LAI

TONG DAI: 028.7307.3979

TRUNG TAM PIEU PO

Truc ban san 1902 operation.snp@
xuat saigonnewport.com.vn

DoiQuanly | Giai quyét phatsinh | 1907 glgnc@saigonnewport.

Giao nhan lién quan giao nhan |(0977494010)) com.vn
c6ng c6ng
VPHT 3070 reefer@saigonnewport.
3071 com.vn
Khu bai lanh
T6 dién lanh 1531 reeferpower@

saigonnewport.com.vn

VPHT 1888 terminal-cla@
Terminal A VPTer 1553 saigonnewport.com.vn
Truc ban tau 1553
VPHT 1577 terminal-clb@
Terminal B VP ter 1909 saigonnewport.com.vn
Truc ban tau 1909
VPHT 1463
terminal-clc
VP ter 1464 . @
saigonnewport.com.vn
Terminal C Truc ban tau
Ding ky kiém héa- | 1458/ | tiepnhanchungtu.tcph@
Soi 1898 saigonnewport.com.vn
Dang ky s6 1987 dktx@saigonnewport.com.vn
tau
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DANH BA DIEN THOAI CAC DON VI TAI CAT LAI

TONG DAI: 028.7307.3979

D6i Quan Iy Hang xudt 1526
téng hop Hang nhap 1841
check mail 1989 doc@saigonnewport.com.vn
Email dang ky CBKH:
. + trudc khi tau cap:
Chuyén bai 1906 khuhang.kbcl - ext: 2712
kiém hoa + tai bai Trung tam:
cbkh.cl - ext: 1906
QL Diéu hanh 3018/ | empty@saigonnnewport.
DV réng va M&R 3019 com.vn

TRUNG TAM SNP LOGISTICS

Tu van dich vu 3105/

1447
Diéu hanh 1836 transportation.snp@
van tai saigonnewport.com.vn

PHONG KE HOACH KINH DOANH

Diéu chinh Phong A.200 1985/ | phct@saigonnewport.com.vn
héa don 1833 eport.phct@saigonnewport.com.vn
1406/

Céng A 1407

Phat hanh Céng B 1905 .

chiing tir phct@saigonnewport.com.vn
Céng C 3009
Céng G 1454
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DANH BA DIEN THOAI CAC DON VI TAI CAT LAI

TONG DAI: 028.7307.3979

CANG VU
Truc ban 3045 cangvu@saigonnewport.
cang vy com.vn

PAI LY GIAO NHAN VAN TAI VA XEP DG TAN CANG (TCL)

Poéng rat
hang Bén sa
lan 125

1936

donggao.gnvt@
saigonnewport.com.vn

KHO VAN TAN CANG (028) 37423929 - 37423917

VP déng rat 2658 donghangbai-cl@
khu bai hang saigonnewport.com.vn
VPHT khu 2708
bai hang
Kho 2 2647 kho2.kbcl@saigonnewport.
2648 com.vn
2649
Kho 3 Hang nhap va 2650 kho3.kbcl@saigonnewport.
noi dia 2651 com.vn
2652
Kho 5 Hang xuat 2653 kho5.kvtc@saigonnewport.
2654 com.vn
2665
Cang mé& 1683 Kv.Freeport@saigonnewport.

com.vn
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DANH BA DIEN THOAI CAC VAN PHONG HANG TAU
TAI CAT LAI

HANG SO PHONG PIEN THOAI / FAX

HEUNG-A A.108 028.374.222.46 /
028.374.227.16

GIANG NAM LOGISTICS A.106 028.374.221.69

SITC A105 028.374.234.20

028.374.234.19

028.374.211.74/

A107 -
WAN HAI LINES A109 028.374.211.80/
) 028.374.227.08
ZIM A.208 028.374.235.71
T.S. LINES A.206 028.374.421.74
GEMADEPT / NEW ECON LINE A204 028.374.222.57
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DANH BA DIEN THOAI CAC VAN PHONG HANG TAU
TAI CAT LAI

MARINE CONNECTIONS (CSAV, A.202 028.374.221.78
Norasia, Hamburg-Sud, Ben Line, Fax: 028.374.221.79
CK Line)

BIEN DONG, ANL, UNISON/ A.205 028.374.222.60 (Bién
STARLINE boéng)

028.374.234.17
(Unison, Starline)

HMM (Hyundai Merchant Marine) A.207 028.374.237.69
KMTC (Korea Marine Transport Co.) | A.210 028.374.221.73
SINOKOR A.213 028.374.227.14

028.374.227.15

HAI MINH (Samudera Shipping A.215 028.374.223.31
Line) 028.374.223.30
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DANH BA CAC CO QUAN HAI QUAN

DON VI DPIEN THOAI

Chi cuc Hai Quan Khu vuc | - Cét Lai

Dai thi tuc hang hoa nhap khau 028.374.211.81 (83)

Dai thi tuc hang hoa xuat khau 028.374.226.90

Truyén nhan dirliéu 028.374.211.91
Doi may soi container 028.374.230.26
Do6i quan ly thué 028.374.230.30 (31)
Doi gidm sat 028.374.211.79 (92)
Tha tuc Manifest 028.374.203.20
Doi téng hop 028.374.236.49
Chi Cuc Hai Quan Long Binh 0251.399.4782

Fax:0251.399.4783

Chi Cuc Hai Quan S6ng Than 0274.373.1973
Fax: 0274.373.0885

Chi Cuc Hai Quan Céai Mép 0254.392.4550
Fax: 0254.392.4549

Chi Cuc Hai Quan Hiép Phudc 028.387.345.56
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DANH BA CAC CO QUAN CHUYEN NGANH

HONG  PIEN THOAI

Trung tam kiém tra tiéu chuan | A.104 028.374.236.28
do luong CL3

Viény té cong cong TP.HCM A.100 028.374.003.37
Kiém dich thuc vat A.101 028.382.441.13
Tram kiém dich Déng vat Cang | A.100A 028.398.307.18 —
- Buu dién 028.398.307.20
Vién kiém nghiém an toan vé A.102 028.374.008.88
sinh thuc phdm quéc gia

CCIREIBONETAR Cang Sai Gon - CAM NANG KHACH HANG



HUGNG DAN KHAI BAO THU TUC &
THANH TOAN QUA EPORT

=]

- Tai mau dang ky su dung dich vu Eport: (truy cap www.
saigonnewport.com.vn — chon tab Hb tro - tai mau. Link truc tiép
https://saigonnewport.com.vn/ho-tro-khach-hang/Pages/huong-dan-
khai-bao-va-thanh-toan-eport.aspx)
- GUi ban dang ky vé dia chi:
Doi Phat Hanh Chung Tu: eport.phct@saigonnewport.com.vn
Pia chi: Phong A200, tda nha A, céng Lé Phung Hiéu, Cang Tan
Cang Cat Lai, phuong Cat Lai, quan 2, Tp. HCM
DT: 028.7307.3979 — Ext 1833, 1985
o Truy cap Eport tai dia chi: http://eport.saigonnewport.com.vn
o Khai b&o tht tuc — Thanh toan truc tuyén — Tai Hoa don dién tu
- Tra cuu thong tin 24/7

T6ng Cong ty Tan Cang Sai Gon - cm



- Danh sdch ngan hang chap nhan thanh todan bang thé ATM néi dia
cd nhan (con tiép tuc cap nhat):

Uﬂt:umblcnk b viB” "'y EXIMBANK Wml:

VRO OARAN

AB  HOBank  masmm ) ‘IL el [T T

0OCB Tponaa  somarsc Mot Qoo GTTPBank

Hank
__S_\,: . MSHB ACB 0O MNCB Sacombank
" : e R
¥ vPBank ER?FFMM octamaany  BACABANCT G

E .
g L. e O

BIDV % NAM A BANK

« Danh sdach ngan hang chap nhan thanh toan chuyén khoan qua
Internet Banking bang tai khoan doanh nghiép (con tiép tuc cap nhat):

ACB HoBank™ Sacombank (PEPBANK s,

IO DR ANE ———— oy
Néu can thém thong tin vé dich vu thanh toan qua Eport, quy
khach hang vui long lién hé:
¢ TG ho tro Eport: tct.eport@saigonnewport.com.vn
e TTCSKH 24/7: Hotline: 1800.1188 (mién cudc)
¢ Email: ttcskh@saigonnewport.com.vn
e Live chat: www.saigonnewport.com.vn

TAI APP EPORT

;\ Google
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Cac chir viét tat

- Phiéu Huéng dan lam hang: la gidy cap cho lai xe, huéng dan
dua xe dén vi tri Iay container trén bai.

- Phiéu xuat/ nhap bai (XNB): |a gidy cap cho khach hang khi dang
ky truéc dua trén lénh (Order) cGia hdng tau ma khéach hang cung
c8p. Lai xe sé dung gidy nay dé vao Cang giao/ nhan container.
Méi container st dung 01 gidy.

- BAT: Ia bang s6 dung dé lién lac gitia lai xe va phuong tién nang
ha ca Cang. BAT do cac nha xe ty trang bi theo hudng dan cua
Cang.

- Phiéu giao nhan container (EIR): la chiing tirgiao nhan container
gilra Cang va Khach hang.

- TBSX: Truc ban san xuat

- HQ: Hai quan

- HQGS: Hai quan gidm sat

- HBCX: Ha bai chd xuat

- TTPBC: Trung tam diéu dé Cang

- TBDBV- SNPL: Truc ban diéu van SNP Logistics

) Tong Cong ty Tan Cang Sai Gon - CAM NANG KHACH HANG



NHAN NGUYEN CONTAINER HANG NHAP

» KHONG DUNG LENH GIAO HANG PIEN TU (Khong c6 e-D/O)

Khach hang thuc hién cac buéc sau:

1. Truéc khi toi Cang: KH thuc hién khai bao va thanh toan trén
Eport nhan ma 16 va s6 dang ky.

2. Tai khu thu tuc: Trinh l1énh giao hang, in phi€u XNB.

3. Tai c6ng vao: Cho xe dén céng nhan phiéu huéng dan lam hang.

4. Tai bai hang: Cho xe vao vij tri in trén phiéu hudng dan lam hang
dé 13y container.

5. Tai c6ng ra: Nop phiéu XNB va nhan phiéu EIR.

6. Tai ch6t bao vé: Trinh phiéu EIR va giti lai 1 lién.

» DUNG LENH GIAO HANG PIEN TU (Co e-D/O)

Khach hang thuc hién cac buéc sau:

1. Trudc khi téi Cang: KH thuc hién khai bao va thanh toan trén
Eport nhan ma 16 va sé dang ky.

2. Tai c6éng vao: Cho xe dén céng nhan phiéu huéng dan lam hang.

3. Tai bai hang: Cho xe vao vi tri in trén phiéu huéng dan lam hang
dé 13y container.

4. Tai céng ra: Nhan phiéu EIR.

5. Tai ch6t bao vé: Trinh phiéu EIR va giti lai 1 lién.

(Ghi chu: T ngay 01/01/2018 tat ca Khach hang thuc hién phuong an
giao thang déu thuc hién khai béo va thanh toan qua mang Eport)

Téng Cong ty Tan Cang Sai Gon - CAM NANG KHACH HANG {



HA BAI CHO XUAT CONTAINER HANG

» TRUONG HOP LAM QUA E-Port

Khach hang thuc hién cac buéc sau:

1. Trude khi t6i Cang: KH thuc hién khai bao va thanh toan trén
Eport nhan ma 16 va sé dang ky.

2. Tai céng vao: Nhan phiéu EIR.

3. Tai bai hang: Cho xe vao vi tri in trén phiéu EIR d€ ha container.

4. Tai céng ra: Xac nhan dau céng ra 1én phiéu EIR.

5. Tai DKTX: Trinh b6 t& khai da thanh ly, nhan phiéu DKTX

» TRUONG HOP LAM THU CONG:

Khach hang thuc hién cac buéc sau:

1. Tai khu thu tuc: Trinh Packing list, nép phi, in phiéu XNB.

2. Tai céng vao: Nop phiéu XNB va nhan phiéu EIR.

3. Tai bai hang: Cho xe vao vi tri in trén phiéu EIR dé ha container.
4. Tai céng ra: X4c nhan diu céng ra [én phiéu EIR.

5. Tai DKTX: Trinh b6 t& khai da thanh Iy, nhan phiéu DKTX

(Ghi chd: Tirngay 1/1/2017 tat ca Khach hang thuc hién phuong an
HBCX déu thuc hién khai bao va thanh toan qua mang Eport)

) Tong Cong ty Tan Cang Sai Gon - CAM NANG KHACH HANG



NHAN CONTAINER RONG

» TRUONG HOP LAM QUA EPORT
Khach hang thuc hién cac buéc sau:

1.

Trudc khi téi Cang: KH thuc hién khai bao va thanh toan trén
Eport nhan ma 16 va sé dang ky.

Tai khu thu tuc: Trinh Lénh cép réng, in phi€u XNB.

Tai céng vao: Nhan phiéu hudng dan lam hang (néu cap container
chi dinh).

. Tai VP hién truong Khu réong/ Khu lanh (P6i véi container

khoéng chi dinh s6): Nhan phiéu huéng déan lam hang.

. Tai Bai hang: Cho xe vao vi tri in trén phiéu hudng dan lam hang

dé 14y container.

. Tai VP hién truong Khu réng/ Khu lanh: Kiém tra container trudc

khi ra céng ra.
Tai céng ra: Nop phi€u XNB, nhan phiéu EIR.

. Tai chét bao vé: Nop lai phiéu EIR va giir lai 1 lién.

Téng Cong ty Tan Cang Sai Gon - CAM NANG KHACH HANG (



» TRUONG HOP LAM THU CONG:
Khach hang thuc hién cac buéc sau:

1.

2

3.

Tai khu thu tuc: Trinh Lénh cap réng, ndp phi, in phiéu XNB.

. Tai céng vao: Nhan phiéu huéng dan lam hang (néu cap container

chi dinh).
Tai VP hién truong Khu réng/ Khu lanh (Pé6i véi container
khong chi dinh s6): Nhan phiéu huéng dan lam hang.

. Tai Bai hang: Cho xe vao vi tri in trén phiéu hudng dan lam hang

dé 14y container.

. Tai VP hién truéng Khu réng/ Khu lanh: Kiém tra container trudc

khi ra c6ng ra.
Tai céng ra: Nop phiéu XNB, nhan phiéu EIR.

. Tai chét bao vé: Nop lai phiéu EIR va giir lai 1 lién.

(Ghi chti: T ngay 1/1/2018 tat ca Khach hang thuc hién phuong an cap
réng déu thuc hién khai bao va thanh toan qua mang Eport)

) T6ng Cong ty Tan Cang Sai Gon - GAM NANG KHACH HANG



HA CONTAINER RONG

» TRUONG HOP LAM QUA EPORT

Khach hang thuc hién cac buéc sau:

1. Trude khi t6i Cang: KH thuc hién khai bao va thanh toan trén
Eport nhan ma 16 va sé dang ky.

2. Tai khu tha tuc: Trinh Iénh ha réng, in phi€u XNB.

3. Tai c6ng vao: Nhan phiéu EIR.

4. Tai Bai hang: Cho xe vao vi tri in trén phiéu EIR dé ha container.

5. Tai céng ra: Xac nhan ddu c8ng ra lén phiéu EIR.

» TRUONG HOP LAM THU CONG:

Khach hang thuc hién cac buéc sau:

1. Tai khu thu tuc: Trinh Lénh ha réng, ndp phi, in phi€u XNB.

2. Tai céng vao: Nhan phiéu EIR

3. Tai Bai hang: Cho xe vao vi tri in trén phiéu EIR dé ha container
4. Tai céng ra: Xac nhan diu céng ra lén phiéu EIR.

(Ghi chi: T ngay 1/1/2018 tat ca Khach hang thuc hién phuong an ha
réng déu thuc hién khai bao va thanh toan qua mang Eport)

Téng Cong ty Tan Cang Sai Gon - CAM NANG KHACH HANG {



HANG NHAP TAI XUAT

Pham vi dp dung: Khach hang lam thu tuc tai xudt do yeu cau cua co
quan chuc nang hodc khong du diéu kién giao, nhan hang.

Khéch hang thuc hién cdc budc sau:

1. Thuc hién kiém hoa theo yéu cau cua HQ KV!I:

Kiém héa tai khu tap trung hoc di soi chiéu theo yéu cau ctia HQ (khéng
nhan kiém héa tai bai nhap)

2. Xac nhan dao chuyén tai Truc ban san xuét, déng cac loai phi

sau:
- Trudng hop kiém hda tai KBCL: Dong tién truc ti€p tai KBCL cac chi phi phat

sinh (dang ky trudc va dong phi sau khi hoan thanh thi tuc)

- Trudng hgp cont di soi: Déng tién tai thuong vu

3. Tai bai nhap, hoac bai kiém hoéa tap trung:

Lam tha tuc kiém héa véi co quan HQ. Khach hang hoan thanh tha tuc tai
xudt véi co quan HQ (M& t& khai HQ).

(NEu HQ déng cho tai xuat, HQGS lam bién ban hién trudng, 2 ching tur B2
(1 chiing tir getout cont hang nhap, 1 ching tir get in cont hang xuat).

4. Lién hé VTTH:

Xuét trinh bién ban hién trudng, 2 ching tir B2 (1 ching ti getout cont
hangnhap, 1 chiing tir get in cont hang xuat, va cac chiing tir da déng cac chi
phi phat sinh lién quan (c6 xac nhan cia TBSX) dé VTTH kiém tra cap nhat
ching tu B2 cho KH.

5. Trinh bo ho so vao DKTX sau khi VTTH cap nhat thanh cong
chung tu B2.
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KIEM HOA HANG XUAT TRA VE SAI CANG

Ap dung déi véi: Hang xuét khau tai Cang Tan Cang - C4t Lai, nhung
bi tra vé tai mot cdng khac tai Viet Nam, chuyén vé Cat Lai kiém hoa
va thdng quan theo yéu cau ctia HQ. Hang lanh ha tai Khu lanh, hang
khé ha tai Khu ki€ém hoa.

Khach hang thuc hién cac budéc sau:
- VAO CANG:

1. Khédch hang trinh Bién ban ban giao clia HQ c6 xac nhan ctia HQ
C4t Lai "Dé nghi Cang Cat Lai cho ha Kiém hoéa" tai TBSX.

2. TBSX xac nhan "Hang trad vé ha kiém héa theo yéu cau clia HQ".
3. Tai khu tha tuc: Khach hang ndp phi va nhan phiéu EIR vao cang
- RA CANG:

4. Sau khi hoan tat Kiém héa va thong quan, Khach hang trinh Bién
ban ban giao clia HQ c6 xac nhan cla HQ Cat Lai "Khach hang
da hoan tat tha tuc, dé nghi Cang Cat Léi cho khach hang mang
container ra khoi Cang" tai TBSX.

5.TBSX xac nhan "Béng y dé khach hang mang container ra khéi cang
theo yéu cau". Xac nhan thém cac phat sinh tinh phi (néu o).

6. Tai khu th tuc: Khach hang nép phi va nhan phiéu EIR ra cdng

Ghi chu: Truong hop khdch hang vao cang kiém hoa khéng phat sinh
phi (khéng ha container xuéng bai), TBSX xdc nhan dé nghi Giao
nhan cong cho vao tam, sau khi kiém hoa xong khdch hang ra cong.
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CHUYEN CONTAINER HANG XUAT SANG BAI DONG
HANG DE KIEM HOA, RUT RUQT, SANG CONTAINER

Co 2 truong hop:

- Rut hang ra khoi container va mang hang ra khoi Cang (dé
container rong tai Cang)

- Rut hang va dong hang vao container moi.
Khdch hang thuc hién cdc budc sau:
1.Lam céng van néu rd ly do c6 ddu va chirky ciia Chii doanh nghiép
2. Xin xac nhan déng y ctia Hang tau (chd khai thac container).
3. Xin xac nhan déng y cho 13y hang ra khoi Cang ctia co quan HQ:
e Cong chiic HQGS
o Chi huy doi HQGS
o Lanh dao Chi cuc HQ clra khau Cang Sai gon Khu vuc | - Cat Lai

4. Xin xac nhan chua vao s6 tau hodc hly dang ky sé tau tai té dang
ky tau xuat.

5. Tai Khu bai hang Cat Lai: Xin xac nhan déng y ti€p nhan va xac
nhan céc chi phi lién quan.

6. Tai khu thii tuc: Bong phi theo qui dinh.

7. Nhan vién Khu bai hang Cat Lai: thuc hién chuyén bai dong rat khi
Khéach hang hoan tat tha tuc va déng phi day da.
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BO SUNG SAU CLOSING TIME

Dai voi truong hop tau xuét tai Cang Tan Cang - Cat Lai:
1. Trudc gio tau cap : Hang tau gui mail cho TBSX xac nhan

2. Sau gio tau cap :
+ Khéch hang lién hé truc ti€p xin Hang tau
+ Hang tau gui email xuéng Truc ban Ter hé trg
+ Truc ban Ter gli email xac nhan cho bé phan BKTX

3. Tai T6 Pang ky tau xuét: Nhan email c6 xac nhan cta Tryc ban Ter
(hodc TBSX ) dé dugc vao s6 tau

Dé6i voi truong hop tau xuét tai Cang Tan Cang - Cai Mép:

1. Tai Cai Meép:
- Khach hang gtii email/van ban cho Hang tau dé Hang tau lién hé xin
Céi Mép cho b8 sung closing time (hogc khach hang gli email/van ban
truc ti€p cho Cai Mép kém theo xac nhan dong y tir Hang tau khai thac)
- Sau khi Cai Mép xem xét sé gui email xdc nhan “Péng y b sung
Closing time”, déng thai CC cho TBSX Cat Lai va Truc ban Diéu van
SNPL cho phép ha vao Cat Lai thanh ly Hai quan cling nhu b tri sa lan
van chuyén vé Cai Mép.

2. Tai T6 Pang ky tau xuat:
Khach hang in email c6 xdc nhan “Déng y bé sung Closing time” ctia Céi
Mép c6 déng ddu xac nhan cia TBSX Cat Lai hodc Truc ban Diéu van
SNPL dé dugc vao sé tau.
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CHUYEN CONTAINER ROT TAU, NGANG TAU

Container duoc xem la "rot tau" khi: chuyén tau ca ma khach hang
dang ky xudt da roi khoi Cang.
Container duoc xem la "Chuyén ngang tau" khi: Khach hang muén

chuyén container sang xudt tau moi trong khi chuyén tau ma khach
hang da dang ky xuat chua cap hoac chua roi khoi Cang.

Khdch hang thuc hién cdc budc sau:

1. Tai TBSX: Lam tha tuc chuyén tau theo mau quy dinh

Trudng hgp néu cé phét sinh ddo chuyén nhiéu phai c6 xac nhan cda Ter
(Khach hang tu xuéng Ter theo vi tri container hién tai dé xac nhan )

2. Tai khu tha tuc: Trinh gidy ding ky chuyén tau da c6 xac nhan
ctia TBSX, dong phi chuyén tau hodc phi ddo chuyén (Néu cé).

3. Tai Té Dang ky tau xuat: trinh gidy dang ky da c6 xac nhan déng

phi, cling véi cac chiing tir HQ, phiéu xac nhan dang ky tau xuat ca
dé chuyén tén tau.
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DOl CANG CHUYEN TAI

Khach hang thuc hién cdc budc sau:
1. Tai TBSX: Lam tha tuc d6i Cang chuyén tai theo mau quy dinh.
2. Tai khu thu tuc: Trinh gidy ding ky da dugc xac nhan dé déng phi.

3. Tai T6 Pang ky tau xuét: Trinh gidy dang ky da xac nhan déng phi
dé d6i cdng chuyén tai mdi.

Luuy:

- B voi truong hop Cang chuyén tai cung la Cang dich (Direct - i
thang), khach hang lam thu tuc thay doi nhu trén va yéu cau ghi ré
thay doi ca hai Cang.

- B6i vdi truong hop Khach hang co nhu cau thay déi Cang dich, ma
khoéng thay doi Cang chuyén tai, Khach hang lién hé truc tiép Hang
tau dé chinh sta théng tin trong list xuat tau cua Hang tau.
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LAY CONTAINER HANG XUAT RA KHOI CANG

Khdch hang thuc hién cdc budc sau:
1.Lam céng van néu rd ly do c¢6 dau va chit ky cta Chd doanh
nghiép.
2. Xin xac nhan déng y cGia Hang tau (chd khai thac container).
3. Xin xac nhan chua vao sé tau hodc hly dang ky s6 tau tai té dang ky tau
xuat.
4. Xin xac nhan dong y cho lay hang ra khéi Cang ctia co quan HQ:
e Cong chuc Hai quan giam sat
o Chi huy doi Hai quan giam sat
e Lanh dao Chi cuc HQ clra khdu Cang Sai gon Khu vuc | - Cat Lai
5.Nop c6ng van Tai TBSX dé xac nhan sé lugng dao chuyén thuc té. Déi véi
container lanh Khu lanh xac nhan thém thai gian chay dién.

6. Tai Khu tha tuc: Trinh b ching tl, ndp phi, nhan phiéu XNB dé lay
container.

7.DBua phuong tién vao ldy container ra khéi Cang trudc khi thai han phiéu
XNB hét gié tri.
Luu y: Chi phi dao chuyén dugc tinh tai thoi diém khdch hang lam tha tuc & van
phong
Doi TBSX va hoan tat dong phi dao chuyén; tai thoi diém thuc té tac nghiép néu sé
luong container can dao chuyén cé thay déi thi Cang van can cu vao thoi diém
khach hang lam thu tuc.
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CAP LAI PHIEU XUAT NHAP BAI (XNB) LAN 2:

Khach hang thuc hién cac buéc sau:
. Tai TBSX:Trinh cac ching ti lién quan cda container bi mat phiéu
(kém theo gidy t tuy than) dé khéa container trén hé théng (néu c6

-

nhu cau).
2. Tai doanh nghiép:Lam céng van gti Hai quan va Cang néu ré ly do

va dé nghi xin cap lai phiéu xuat nhap bai lan 2 (céng van phai c6 chir
ky, d6ng dau ctia doanh nghiép c6 tén trén Lénh Giao hang).

3. Tai TBSX:Xin xac nhan container hién van con trén hé
théng cta Cang.

4. Tai HQGS C6ng:Xin xac nhan “Déng y cap lai phi€u XNB lan 2"1én
cong van.

5. Tai TBSX:Trinh cong van va Lénh giao hang ban g&c dé kiém tra dé
xac nhan déng y cho cap lai phi€u XN lan 2 va mé khod container (néu
khéach hang c6 lam budc 1)

6. Tai Khu tha tuc: Trinh cong van xin cap phi€u XNB 1an 2 dé€ in phiéu
(trong thdi gian 1énh giao hang con hiéu luc).

DIEU CHINH SO CONTAINER, SO SEAL SAl
SAU KHI bA HA BAI
1.Khach hang lién hé Ter dé xac nhan sé seal, s6 container thuc té.

2. khach hang cam phiéu xac nhan (c6 dt moc cua Diéu Do hién trudng,
Nhan vién cit bam seal) dén bd phan Pang ky tau xuat dé dugc sia
thong tin trén hé thong.
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CAP LAI PHIEU GIAO NHAN CONTAINER (EIR)

Khach hang lam céng van néu ré ly do xin cdp lai EIR, Iénh giao hang
ban sao (D/0O hodc eD/0), hodc cac chiing ti chiing minh quyén s& hau
d6i véi container xin cap lai EIR. Sau d6 dén 1 trong cac cabin c6ng gap
nhan vién vi tinh dé in lai EIR khac.

Hotline D6i Quan Ly Giao Nhan Céng: 0977.494.010
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HA CONTAINER HANG XUAT PHAT SINH KIEM HOA

Khdch hang thuc hién cdc budc sau:

* Truéng hop container HBCX nhung phat sinh Kiém hoa tai bai
xuat.

1. Tai TBSX: Xac nhan sé lugng ddo chuyén

2. Tai Khu Thi Tuc: Déng tién ha kiém hoa

3. Tai Van phong hién truéng:

- Néu Container chua vao s6 tau: trinh Gidy gigi thiéu/CMND;
Booking/Héa dan da dong tién dao chuyén; lam phiéu cdt/bam seal

- Néu Container da vao sé tau:Trinh Gidy gi6i thiéu va Céng van cla
Doanh nghiép cé xac nhan cda lanh dao chi cuc HQ.

4. Tai bai hang: Cung véi Cong chiic HQ tién hanh kiém hoa.

5. Tai BP dang ky tau xuét:Khach hang nop Phiéu yéu cau cit/bdm
seal container.

*Trudéng hop Container HBCX nhung phat sinh kiém hoa 100%
(chuyén qua bai Kiém hoa thu céng)

1. Khach Hang lam céng van xin chuyén qua bai kiém hoa: Céng van bao
gém con ddu clia Doanh nghiép, HQGS bai, Chi cuc trudng HQ (néu
container da vao s6 tau), Hang tau (Néu container da bam seal hang tau)
nop tai Khu béi hang (Cty KVTC).

2. Tai Khu hang: Xéic nhan sé lugng dao chuyén, dang ky chuyén
container vé bai.

3. Tai Khu thuong vu kho (quéy thu tién ngay khu bai hang): Béng phi.
4. Tai Nha kiém hoa thu céng: Cung véi cong chiic HQ tién hanh kiém
héa.

5. Tai BP Dang ky tau xuat: Khach hang ndp Phiéu yéu cau cdt/bam
seal container.
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QUI TRINH RUT RUQT CONTAINER HANG NHAP TAI KHO CFS NHAP

Bai ly thuc hién cdc budc sau:

1. Tai Hang tau:Nhan Lénh giao hang c6 déng dau rut ruét.

2. Tai Thuong vu kho:

- NOp 1 bd chiing tir gébm: Cong van xin dua hang vao kho, Iénh giao hang,
ban lugc khai hang héa (Manifest). Dong phi.

- GUi mail danh sach khach hang vao dia chi:
chungtukvcl@saigonnewport.com.vn

- Nhan lai Iénh giao hang c6 moc da thu tién hodc diang ky ng cta Thuong
vu.

3. Tai Van phong Hai quan kho:

- Nop: 02 Coéng van Xin dua hang vao kho, D/O, ban lugc khai hang hoa
(Manifest), Housebill.

- Haiquan d6i chiéu manifest.

- Hai quan déng dau cong chuic 1én cong van va trd ban déng dau cho dai

- :-);éi quan gitrlai 01 cong van.

4. Tai Van Phong kho:

- Nop lénh giao hang c6 moc Thuong vy, Cong van c6 moc Hai quan,
Manifest, bd Housebill.

5. Kho lén ké hoach cung dai ly t6 chic rat hang vao kho.

QUY TRINH KIEM HOA TAI KHO CFS

Khdch hang thuc hién cdc budc sau:

1. Tai van phong kho: Trinh Iénh giao hang cua dai ly, nhan phiéu

kiém hoa (2 lién).

2. Tai hién truong kho:

-Nop phiéu kiém héa cho nhan vién kho, dang ky s lugng hang kiém

- Néu Idy mau: nép thém T Khai hodc D/O c6 mdc Hai quan phan t& khai cho
phép |dy mau, gitt lai 1 lién Phiéu Kiém Hoa.

3. Tai Thuong vu kho: Nop Phiéu Kiém Hoa, dong phi.
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QUI TRINH CANG GIAO HANG CHO CHU HANG TAI KHO CFS
NHAP

NEWPORT

Chu hang thuc hien cdc budc sau:

1. Tai Thuong vu kho:
- Trinh Lénh giao hang ctia dai ly
- Péng tién luu kho, IMDG, kiém héa (néu cé).
- Nhan Phiéu Kiém Soat tai trong, Phi€u lam hang (hudng dan dén clra
nao, tén nhan vién kho), Phiéu xuat kho (4 lién): c6 moc thuong vu trén
lién 3 (danh cho HQ c6ng) va lién 4 (danh cho béo vé).

2. Tai Van phong Hai Quan kho:
- Trinh Lénh giao hang, bd t& khai (chinh + photo), Phiéu Xuat kho.
- Hai quan dong mac t& khai chinh tra khach hang, dong méc Phiéu
xudt kho (lién 1 danh cho kho) tra khach hang.

3. Tai Céng Vao:
- Trinh phi€u quan ly tai trong cho nhan vién céng bam gid vao.
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4. Tai hién truong kho hang:
- Nop Phi€u Xuat Kho c6 xac nhan Hai quan trén lién 1 (danh cho kho)
- Thu kho kiém tra tai trong cho phép chuyén ch& clia xe c6 phu hop

véi lugng hang

5. Tai HQGS Céng:

- Noép 03 lién Phi€éu Xuat Kho con lai, Iénh giao hang, b t& khai (ban
chinh c6 moc Hai quan + photo)

- Nhan lai T& Khai chinh, Phiéu Xuét kho c6 thém méc Hai quan c6ng én
lién 3 va lién 4, lién 2 (danh cho khach hang).

6. Tai c6éng ra: Nop Phiéu xuat kho lién 3 (danh Hai quan c6ng), Phiéu tai
trong dé bam gid ra.

7. Tai Chét bao vé céng ra: Nop 1 lién phi€u xuét kho (lién 4) va gitt lai
lién 2 danh cho khéach hang

Ghi chu:
- Truéng hop hang hoa chuyén cua khau thi sau khi xudt hang xong
phai bdo HQGS kieém tra va niém phong xe.

- Truong hop ldy bién ban thi khach hang trinh phiéu xuét kho co
ky nhan cua nhan vién hién truong cho van phong (néu tinh trang
hang hoa khdc vdi bién ban thi phai bao ngay cho nhan vién kho
XU ly tai thoi diém hang hoa con tai kho).
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QUI TRINH CHU HANG GIAO HANG CHO KHO CFS XUAT

Khdch hang thuc hién cdc budc sau:

1. Tai Thuong vu kho:
- Trinh booking hang da ghi cac thong tin 1én booking gém ma s thué,
shipping mark, tén céng ty xuat hang...
- Nhan lai Phiéu Yéu cau nhap kho, Phiéu tai trong, Phiéu quét ma vach
hang hoéa.

2. Tai Céng vao: Trinh phiéu tai trong cho nhan vién giao nhan céng,
bam gi¢ vao.

3. Tai hién truong kho hang:
- Nop cho nhan vién kho 2 t& booking, 01 t& khai photo, Phiéu yéu cau

nhap kho, phiéu quét méa vach (dé dan vao pallet hang, nhan vién kho sé
quét ma vach nay vao hé théng véi day da thong tin trén phiéu nay).

- Cung nhan vién kho hang kiém tra hang héa, kiém tra khdi lugng thuc
té, xac nhan hang héa thuc nhap, khéi lugng thuc nhap, tinh trang
hang hoéa trudc khi vao kho 1én 02 t& booking.

- Khach hang nhan lai 02 t& booking trén cé xac nhan cda tha kho, Phiéu
yéu cau nhap kho.

4. Tai VP Hai Quan kho:
- Nép cho nhan vién Hai quan 01 booking, bd TK (chinh + photo).
- Nhan t6 khai chinh ¢ xac nhan cda Hai Quan.

5. Tai Van phong kho hang:
- Nop T Khai ¢6 xac nhan ctia Hai Quan, nép 01 t& booking trén, Phiéu
yéu cau nhap kho
- Nhan bién ban nhap hang c6 dau cta kho

6. Tai Céng ra: Nop phiéu tai trong cho nhan vién céng dé bam gid ra.
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QUI TRINH DONG CONTAINER HANG XUAT TAI KHO CFS
XUAT

Dai ly thuc hién cdc budc sau:
1. Tai Hang tau: Nhan booking, seal

2. Tai Van phong kho hang:
- Nop lénh cép réng (booking).
- GUi ké hoach dong hang cua dai ly cho kho va Kho lap ké hoach
dong hang cu thé hop ly cho dai ly va gui cho dai ly
- Nhan lai toan b6 chung tu ma kho luu git clia cac chi hang nam
trong danh sach dong container dé dai ly kiém tra lan naa tinh
hop € cla cac 16 hang trudc khi dong container.

3. Tai hién truong kho hang: cung nhan vién kho hang giam sat
dong container, bdm seal sau khi déng xong, lap bién ban ky
nhancung kho (it nhat 30 phut trudc gio cut-off)

4. Tai van phong kho:

- GUi lai toan bo chung tu cla cac 16 hang, trong do co to khai co
moc Hai quan dé nhan vién kho thanh ly vao sé tau
- Nhan bién ban cé moc cltia Kho
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FAQs

Cau 1: Sau khi da thanh toan thanh cong phi nang/ ha container trén
E-port, t6i moi phat hién ra da nhap sai mot s6 thong tin quan trong,
vay toi phai xu ly nhu thé nao? Truong hop toi da thanh toan nhung
khong co nhu cau su dung phiéu “Pang ky lam hang” do nua thi téi co
thé nhan lai s6 tién da thanh toan trén E-port khong?

- Sau khi 16 hang/ container d& dugc nhap théng tin va thanh toan
thanh céng trén E-port, khach hang van c6 thé thay déi hau hét cac
théng tin quan trong nhu: cht khai théac, sé container, s6 seal, cang
chuyén téi... Théng tin KHONG thé thay déi dugc la “loai container - vi
du 20 feet/ 40 feet/ 45 feet”, vi théng tin nay chinh la co s& dé tinh ra s8
tién nang/ ha container. Ngoai ra, quy khach hang can luu y la sau khi
mot ma s6 dang ky ciia mot container da dugc cap nhat sé “EIR cdng”
nghia la s6 dang ky clia container nay da dugc sttdung tai Cang Tan Cang
Cat Lai va toan bd théng tin da khai bao trén E-port clia container nay
khong con dugc phép thay déi.

- Sau khi 16 hang/ container da dugc nhap théng tin va thanh toan
thanh cong trén E-port, néu quy khach hang nhan thdy da nhap sai
théng tin loai container (la théng tin E-port khéng cho phép stra) va s6
phiéu dang ky d6 khong st dung dugc dé nang/ ha cho container dang
lam tha tuc, quy khach hang c6 thé dé lai s6 dang ky d6 va thay déi thong
tin nhu trong phan 1 dé st dung nang/ ha cho container khac c6 ma
loai container tuong Ung.

- Vi du: phi ndng/ ha container 20 feet Ia nhu nhau. Ngoai ra, quy khach
hang cling c6 thé lién hé Doi Phat Hanh Ching Tur ctia Cang Tan Cang Cat
Lai dé lam th{ tuc nhan lai tién hoan tra.

(Email: eport.phct@saigonnewport.com.vn).

Cau 2: Do so xudt t6i da quén mat khdu dang nhap vao tai khoan
E-port, t6i can lien hé bo phan nao dé duoc ho tro cap lai mat khau
nay?
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-Trong quaé trinh st dung E-port, néu quén mat khau, quy khach vui long
bam vao muc “Quén mat khau” (tai giao dién man hinh dang nhap) sau dé
khai bao lai thong tin dé hé théng gui lai mat khdu méi vao email khai bao.
Luu y, email phai tring v6i email da dang ky tai khoan E-port ban dau.

Cau 3: Cong ty téi la doanh nghiép van tai, chuyén lam dich vu giao
nhan container cho cac khach hang tai cang Tan Cang Cat Ldi.
Khach hang cua toi yéu cau SNP xudt hoa don phi nang/ ha truc tiep
cho cong ty cua ho, vay khi st dung E-port dé dang ky thu tuc va
dong phi nang/ ha, t6i phai thuc hién nhu thé nao dé hoa don xudt ra
truc tiép cho khdch hang cua t6i?

- Quy khach chi can nhap diing théng tin ma s thué ctia cdng ty can SNP
xuat hoa don truc tiép tai budc dau tién cta qua trinh khai bao thu tuc
trén E-port.

Cau 4: Lam thu tuc thanh toan sai dia chi cong ty thi khdch hang co
duoc lam diéu chinh hay khong?

Cé 2 truong hop:

o Trudng hop sai thong tin Tén cong ty hodc Bia chi: Khach hang lam Bién
ban diéu chinh héa don (2 ban - ky déng moéc dau chinh clia cong ty),
kém hoéa don dién tl bi sai thong tin va dén Cang thuc hién tha tuc ky
Bién ban diéu chinh héa don.

o Trudng hgp sai Ma sé thué: Cang sé gui mau Bién ban diéu chinh
thong tin, khach hang thuc hién theo mau (2 ban- ky dong moc dau
chinh ctia céng ty), kém héa don dién ti bj sai théng tin va dén Cang thuc
hién tha tuc xuat hoa don diéu chinh théng tin Ma sé thué (c6 gia tri 0
déng).

DOl PHAT HANH CHUNG TU - P. KHKD - TCT TCSG

Dia chi: Lau 2 — Phong A200, Cang Cat Lai, Quan 2, TPHCM
Dién thoai: (028) 73073 979 — ext: 1833/1985

Email: eport.phct@saigonnewport.com.vn
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Cau 5: Cdch thuc nhap thong tin E-port doi voi container hang nhap
can luu y gi?

o Truoéng hop Khach hang st dung Iénh giao hang gidy (D/O)

D6i véi phuong an ldy hang nhap giao thadng nhu anh chi da thuc
hién, nguci dung chi can nhap 02 thong tin s6 container hang nhap
va han lénh ldy container. Cac thong tin lién quan con lai Cang sé thé
hién tu da lieu ma hang tau da gli cho Cang truéc do.

Luu y: Sau khi hoan tat thu tuc khai bao va thanh toan trén mang,
KH phai mang theo Lénh Giao Hang D/O dé d6i chiéu va dong déu
tai quay thu tuc. Viéc nop va déi chiéu D/O nay la bat budc dé hoan
thanh thu tuc nhan container hang.

o Truong hop Khach hang su dung Lénh giao hang dién tu
(eD/O):

Khéch hang can khai bao tét ca cac thong tin dugc hién thi tréen E-port
tuong ung véi théng tin ma hang tau cung cép D/O dién tl cho khach
hang. Sau khi hoan tat thd tuc khai bao va thanh toan trén mang, sau
do cung cép s6 dang ky cho tai xé dén truc tiép céng Cang dé lam tha
tuc gate-in ma khong can phai vao PHCT.

** K& tu ngay 01/01/2018, tdt ca cac phuong an giao/ nhan hang
nguyén container; phuong an giao/ nhan container rébng déu phai
duoc khai bao va thanh toan qua mang.

Cau 6: Doi voi eD/O, Forwarders co phai dang ky tai khoan riéng dé

tach Housebill khong? eD/O co Housebill rdi nhung chua co lénh thi
c0 phai di dén hang tau nhan Lénh nda khong?
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- Céc Forwarders phai co tai khoan dé dang nhap E-port thyc hién
thd tuc tach cac Housebill tu Masterbill.

- Cac eD/O Housebill khong phai dén Hang tau dé nhan lenh. Dé
nhan hang cting thuc hién thi tuc khai bao va thanh toan qua E-port
theo cac thong tin ma Forwarders da cung cép.

Cau 7: Chi co eD/O la duoc tach Housebill phai khong?
- Cac hang tau thuc hién eD/O thi cac Forwarders méi thuc hién thu
tuc tach cac Housebill trén E-port.

Cau 8: Container hang nhap co chuyén kiém hoa va phi phét sinh
qua han, phi dién lanh thi co thanh toan duoc trén E-port hay khong?
Qua han lenh hang tau phat sinh thi gidi quyét ra sao?

o Hién tai E-port thanh toan cac chi phi tai thoi diém thuc hién thd tuc
thanh toan. T4t ca cac phi phu phat sinh sau do khach hang sé thanh
toan tai quay trudc khi 18y container, ké ca chi phi kiém hoa va qua
han kiém hoa, phi dién lanh. ..

0 Qua han lénh: Khach hang sé thuc hién thi tuc gia han déi véi hang
tau va Hang tau sé truyén du liéu cap nhat vao hé théng Cang, khach
hang dén quay thl tuc dé dugc gia han l&y container.

Cau 9: Mot doanh nghiép co bo phan hang xuét va hang nhap riéng,

da cap nhat so dién thoai cho hang xuét roi thi co dugc cap nhat thém

s6 dien thoai khac cho hang nhap hay khéng?

- Doanh nghiép c6 thé tao thém nhiéu tai khoan con tuong ung voi
nhiéu s6 dién thoai dé cap nhat thong tin rieng cho tung hinh thuc
khai bao.

Cau 10: D6i voi container SOC khai bao trén E-port duoc khong?
- Container SOC gui/ mua chdé qua céc hang tau thuc hién eD/O thi
thuc hién khai bao va thanh toan trén E-port.
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QUY DINH AN TOAN TAI CANG

PORT REGULATIONS

L thw twc déng by vao cénp bang cch xudt trimh CMND, ha
chisi hode: cat ioal gisly b4 biry than khac oo hinh tai phing
Qun sy bdo we.

Rexister by the ID cards, passpovts or ether idertification with
Photo at the Secuvify Daparfment localad af the gara,

Wang, ks trang phiss bao b lao d0ng nbu nan bio ha, .l
&0 phan quang, giy chayén dung theo ding guy dinh, f
Strictly obseri the rulés of e SNP an Bbar protection o .

clothing such 35 harahats. raflactive jacked, and O Y=t

speciaitzed shoes in accordance will the ragulations,

1
(G logd hang hoa, 1 sdn, may mac, {
dang cu e nghisp khi o8 nhu cAu mang |
|

!

vt hode mang ra khii cang phal st
trinh cha nhelm vign an minh cing.

All lypes of goods, assels, machinery O
and aqeipmant hefore betng carred i o
out af the premises must be proseiled

Lo e Povt Securily (¥ficers.

Khong mang cii loal hung khi, cac loai

Feliny Bnds, et s Bf ek Bt & s heieh
an cing. o
AR kinds of wedpons. goods and malerialy

profiied by knw bo circulal are absololaly
ot aliaved fo ey imo the premises.

Tusn the hitu kenh cia luong buc Kidm sodl, ahin vidn

an ninh cang, d1 ding phin dsang, i phan cach, o

vach ki dubng, lis § 3¢ noi gian c&t nhau, J\

DObrserve carelully, obey (e mstruction of signals of the ]
Poat Secarity Otficers. go an the right wary, Tollow the

lame separatar, painted fines, and pay atientian at the
indersactian,

Si dung ciiu B hbah thay vi bdng ngang lEng phwong
tien dang I thing.
Usa the skywalk instead of crossing the fow of traflic is

strictly larbidden,



NHONG DIEU KHONG PUOC PHEP LAM

PROHIBITED ACTIVITIES

KHONE duoc phép tu o di vao khi vc qudn su, cac kha vic
nguy hilm £ bién cim
Do o amter tnf He military zone or hamardous Meas with

_ KHONE duoc phép di sl trong khu vuc of phuang tién,
- thiet bi cia cang hoat dong.

f HHONS ducc phidp dusg phia dudi hede ding gin
i‘ e Ehiét bi dang hoat dong
|

Mo walking or standing mader o naar the aperating
i,

-
] " KHENG chip anh, quay phim troang cing
No camera fakan,
MHONG dia gidn, khong chen ki xd ddy, khong du
I tréin e Byt mdl bed, ké o khi cac phaong tén
nay Hhoag hoat 0ng. @
N joking, Mo josting, Mo clinging. Mo cliabing,
andd No scramiing of seats on (he infarmal buses,
even if the means do mal work.
: KIROMG tha khad dong hay £ may cic thist bl phucag Bia
g caia cing.
= Mo attempling fo start or shut down the part equipment
amd facilitias.
EHOME thiéu quan sat khi di lai trong Ging. KHONG hut thude (4 KIWONG x ric.
Mo Lacking of obsenation when iraveling af port Mo smokdng N iiitertng.
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